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Background

● Goal: assess clinician and other health care leaders’ perspectives on COVID-
19 related documentation changes and other strategies for reducing burden

● October - December 2020 
● Response options derived from Sinsky & Linzer and other clinician and 

informatics experts
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Demographics of Respondents (n=246) 
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Specialty Professional Setting (up to 3 selected)

Demographics of Respondents (n=246) 
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Experienced Support Keeping in Place 

COVID-19 Documentation Strategies
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Mean
Scale from 0 - 100
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Additional Documentation Reduction Strategies

Experienced Support Implementing
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Scale from 0 - 100
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*Responses are not mutually exclusive
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*Responses are not mutually exclusive

● Patient-entered data
● Re-evaluation of system and organization policies and 

practices
● Adding navigators
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*Responses are not mutually exclusive

“Re-evaluation of system policies that dictate… documentation 
performed by the clinicians... eliminated much of the requirements... 

not otherwise required by other regulatory bodies.”
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*Responses are not mutually exclusive

● Adding navigators
● Standardization
● Streamlining workflows and modifying procedures 
● Data element reduction
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*Responses are not mutually exclusive

“Develop guidelines for adding fields…  if the field... inform[s] a safe 
clinical stay/plan.”
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*Responses are not mutually exclusive

● Adding navigators 
● Voice-assistants and voice recognition software
● Smartphrases, dot phrases, autotext, etc.
● Improved data visualization
● Mobile devices for documentation
● Removing alerts
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*Responses are not mutually exclusive

“...developing a voice-based audio file documentation 
system called MinuteNote.”

amanda
Stamp



*Responses are not mutually exclusive

● Telehealth and CMS guidelines
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*Responses are not mutually exclusive

“...followed the CMS recommendations for 
documentation during the pandemic.”
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*Responses are not mutually exclusive

● What can be billed 
● Whose notes can be used for billing 
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*Responses are not mutually exclusive

“...‘autotexts’ which can insert necessary boilerplate text… 
required… for telehealth billing… ”
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Increased Decreased

Disease specific documentation templates Admission related templates for nursing 

Use of documentation 
elements for quality reporting 

Governance over content additions to EHR

Charting by exception Limit screening based on absence of critical 
information 

Additional Documentation Changes Experienced at Any Time Influencing 
Documentation Burden (n=79)
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Conclusions

● Anecdotal support for multiple strategies
● High prevalence of policy changes within an HCO 
● Telehealth strategies were common and highly 

rated for impact
● Will be pursuing a more rigorous analysis of the 

survey results 
● Stay tuned… 

amanda
Stamp



Thank you!
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Questions?
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